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In the claims 



This listing of the claims will replace all prior versions, and listings, of claims in the 
application. 

Please cancel claims 33-44 without prejudice. 



1. (Original) A method for defining a process map for processing a financial service organization 
business product transaction, the method comprising: 

displaying a plurality of task objects on a computer display screen; 

displaying a process map design palette on the computer display screen; 

selecting a first task object from the displayed plurality of task objects; 

adding the first task object to the process map design palette; and 

storing the process map in a business model database; 

wherein the process map stored in the business model database is configured for 
translation into a financial service organization production system database, wherein the 
financial service organization production system database is configured for use in the 
financial service organization production system, and wherein the financial service 
organization production system is configured to process business product transactions 
between a financial service organization and a financial service organization customer. 
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2. (Original) The method of claim 1, wherein selecting the first task object comprises moving a 
cursor over the first task object. 

3. (Original) The method of claim 2, wherein adding the first task object to the process map 
design palette comprises moving the selected first task object onto the process map design 
palette. 

4. (Original) The method of claim 1, further comprising: 

selecting a second task object from the displayed plurality of task objects; and 
adding the second task object to the process map design palette. 

5. (Original) The method of claim 4, wherein the method further comprises defining a 
processing path between the first task object and the second task object, wherein the processing 
path describes a path for business product transactions to be passed from the first processing task 
to the second processing task in the financial service organization production system. 

6. (Original) The method of claim 5, wherein the first task object comprises one or more output 
links, and wherein defining the processing path between the first task object and the second task 
object comprises connecting a first output link of the first task object to the second task object. 

**t: (Original) The method of claim 5, further comprising: 

selecting a third task object from the displayed plurality of task objects; 

adding the third task object to the process map design palette; and 
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defining a processing path between the first task object and the third task object; 

wherein the first task object is a decision task object configured to pass a business 
product transaction to one of the first and second tasks objects as a function of data 
relating to the financial service organization customer associated with the business 
product transaction. 



*8? The method of claim 1, wherein the first task is an invoke external interface task. 



The method of claim 6, further comprising: 

selecting a third task object from the displayed plurality of task objects; 

adding the third task object to the process map design palette; and 

defining a processing path between the first task object and the third task object; 

wherein defining the processing path between the first task object and the third task 
object comprises disconnecting the first output link of the first task object from the 
second task object and connecting the first output link of the first task object to the third 
task object. 

10. (Original) A system for processing FSO transactions, the system comprising: 
a computer program; 
a computer system; 
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wherein the computer program is executable on the computer system to execute 
the method of: 

displaying a plurality of task objects on a computer display screen; 

displaying a process map design palette on the computer display screen; 

selecting a first task object from the displayed plurality of task objects; 

adding the first task object to the process map design palette; and 

storing the process map in a business model database; 

wherein the process map stored in the business model database is 
configured for translation into a financial service organization production 
system database, wherein the financial service organization production 
system database is configured for use in the financial service organization 
production system, and wherein the financial service organization 
production system is configured to process business product transactions 
between a financial service organization and a financial service 
organization customer. 



11. (Original) The system of claim 10, wherein selecting the first task object comprises moving a 
cursor over the first task object. 



12. (Original) The system of claim 11, wherein adding the first task object to the process map 
design palette comprises moving the selected first task object onto the process map design 
palette. 
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13. (Original) The system of claim 10, further comprising: 



selecting a second task object from the displayed plurality of task objects; and 



adding the second task object to the process map design palette. 



14. (Original) The system of claim 13, wherein the method further comprises defining a 
processing path between the first task object and the second task object, wherein the processing 
path describes a path for business product transactions to be passed from the first processing task 
to the second processing task in the financial service organization production system. 

15. (Original) The system of claim 14, wherein the first task object comprises one or more 
output links, and wherein defining the processing path between the first task object and the 
second task object comprises connecting a first output link of the first task object to the second 



selecting a third task object from the displayed plurality of task objects; 

adding the third task object to the process map design palette; and 

defining a processing path between the first task object and the third task object; 

wherein the first task object is a decision task object configured to pass a business 
product transaction to one of the first and second tasks objects as a function of 
data relating to the financial service organization customer associated with the 
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business product transaction. 
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(Original) The system of claim 10, wherein the first task is an invoke external interface task. 



selecting a third task object from the displayed plurality of task objects; 

adding the third task object to the process map design palette; and 

defining a processing path between the first task object and the third task object; 

wherein defining the processing path between the first task object and the third 
task object comprises disconnecting the first output link of the first task object 
from the second task object and connecting the first output link of the first task 
object to the third task object. 



19. (Original) The system of claim 10, wherein the computer system comprises a display device 

coupled to the computer system to display data. 

20. (Original) The system of claim 19, wherein the display device is a display screen. 

21. (Original) The system of claim 10, wherein the computer system comprises a user input 
device coupled to the computer system to enter data. 

22. (Original) The system of claim 21, wherein the user input device is a mouse or a keyboard. 
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23. (Original) A carrier medium comprising program instructions, wherein the program 
instructions are executable by a computer system to implement the method of: 

displaying a plurality of task objects on a computer display screen; 

displaying a process map design palette on the computer display screen; 

selecting a first task object from the displayed plurality of task objects; 

adding the first task object to the process map design palette; and 

storing the process map in a business model database; 

wherein the process map stored in the business model database is configured for 
translation into a financial service organization production system database, wherein the 
financial service organization production system database is configured for use in the 
financial service organization production system, and wherein the financial service 
organization production system is configured to process business product transactions 
between a financial service organization and a financial service organization customer. 

24. (Original) The carrier medium of claim 23, wherein selecting the first task object comprises 
moving a cursor over the first task object. 

25. (Original) The carrier medium of claim 24, wherein adding the first task object to the process 
map design palette comprises moving the selected first task object onto the process map design 
palette. 
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26. (Original) The carrier medium of claim 23, further comprising: 

selecting a second task object from the displayed plurality of task objects; and 
adding the second task object to the process map design palette. 

27. (Original) The carrier medium of claim 26, wherein the method further comprises defining a 
processing path between the first task object and the second task object, wherein the processing 
path describes a path for business product transactions to be passed from the first processing task 
to the second processing task in the financial service organization production system. 

28. (Original) The carrier medium of claim 27, wherein the first task object comprises one or 
more output links, and wherein defining the processing path between the first task object and the 
second task object comprises connecting a first output link of the first task object to the second 
task object. 



selecting a third task object from the displayed plurality of task objects; 

adding the third task object to the process map design palette; and 

defining a processing path between the first task object and the third task object; 

wherein the first task object is a decision task object configured to pass a business 
product transaction to one of the first and second tasks objects as a function of 
data relating to the financial service organization customer associated with the 



(Original) The carrier medium of claim 27, further comprising: 
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business product transaction. 

"3GT (Original) The carrier medium of claim 23, wherein the first task is an invoke external 
interface task. 

& O 

#f. (Original) The carrier medium of claim 28, further comprising: 



selecting a third task object from the displayed plurality of task objects; 
adding the third task object to the process map design palette; and 



Claims 33 - 90 (Canceled) 
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defining a processing path between the first task object and the third task object; CO 

GQ 

wherein defining the processing path between the first task object and the third task 
object comprises disconnecting the first output link of the first task object from the 
second task object and connecting the first output link of the first task object to the third 
task object. 

32. (Original) The carrier medium of claim 23, wherein the carrier medium is a memory 
medium. 
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